
Procedure for Resolving Student Grievances 
 
 

Student Complaint 
↓ 

Discuss With Faculty Member  →RESOLUTION 
(Within 10 Working Days) 

↓ 
UNRESOLVED 

Written Complaint1 to Department Chairperson  →RESOLUTION 
(Within 10 Working Days) 

↓ 
UNRESOLVED 

Forward Complaint2 to Appropriate Administrator3→RESOLUTION 
(Within 10 Working Days) 

Grievances Other Than Grades 
↓ 

Forward Complaint to College President →RESOLUTION 
 
 

1Faculty will are not required to respond to complaints unless they are in writing 
and include specific documentation, dates, times, incident... 
                          
2Complaint will be accompanied by an explanation regarding actions taken at 
each prior level.    
   
3All decisions of the Appropriate Administrator (Dean of Instruction or Vice
President of Academic Affairs) regarding grades or grading issues are final.
    
 
A complete description of the Student Grievance Process can be found in the 
following: 
 
*  Glendale Community College General Catalog and Student Handbook
 
*  Residential Faculty Policies Manual 
 
*  http://www.maricopa.edu/gvpolicy/adminregs/appendices/S-6.htm          
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