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GLENDALE COMMUNITY COLLEGE 
EMT Refresher Programs (EMT200, EMT200AA, EMT200AB and EMT201) 

Precourse Information 
 
 
EMT Refresher Student: 
 
Prerequisites:  

1. Current AZ or NR EMT-B certification or AZ certification less than two years expired.   
2. *Current Healthcare Provider CPR or equivalent.  Proof of current Healthcare Provider CPR 

certification is required on the first day of class.   
*Those students with proof that they are less than 30 days expired (AHA only) will be 
given an opportunity to renew their AHA Healthcare Provider CPR certification.  Students 
who do not have their AHA CPR card are not eligible.  

 
Eligibility: 
Those with a current Arizona or National Registry certification are eligible for the EMT refresher class.  
Those with an Arizona certification that is less than two years expired are also eligible.  All students are 
required to provide a copy of their State and National Registry certification card, as well as CPR on the 
first day of class.  Those with an expired AZ certification who do not have a current National Registry card 
will be required to take the NR exam.  Eligibility questions should be directed to the Arizona Department 
of Health Services, Bureau of Emergency Medical Services (602) 364-3186.  The EMT Dept. does not 
interpret AZ BEMS or NR rules for students.  
 
CPR Requirement: 
CPR training is not provided as a part of the EMT refresher course.  Students are required to provide a 
copy of their current CPR card on the first day of class.  No exceptions!  The card must be Healthcare 
Provider Level or equivalent.  Those less than 30 days expired with an AHA Healthcare Provider level 
card will be given an opportunity to renew their card.  Students should be prepared to take the AHA 
written exam and practical skills on the first day of class.  Students who do not meet the CPR requirement 
will not be allowed to participate in the course.  Contact the EMT Department if you have questions about 
your CPR status.  It is the student’s responsibility to meet the CPR requirement by the first day of class.         
 
Texts:  

1. Any EMT or EMT refresher textbook based on the 1994 DOT curriculum (required).   
2. All other materials are optional. 

 
Attendance:  
Students are required to attend all class sessions.  There are no excused absences.  Any student who 
misses more than four hours will be removed from class.  Missed content, up to four hours, will be made 
up as determined by the instructor.  Students removed for excessive absences will be required retake the 
EMT 200 course. 
 
Grading: 
Successful completion of the EMT 200 course requires a grade of Pass on all final practical skills and at 
least 75% on the final written exam on the first attempt.  The final exam consists of 150 multiple-choice 
questions.  Following successful completion of all final practical skills, the final grade is based on the final 
exam score as follows: 
  

A = 92% - 100% 
B = 91% - 84% 
C = 83-80%  
F = 79% and below (no D grades issued) 

 
 
 
Practical Skills Evaluation: 
Practical skills are graded pass/fail.  A grade of pass requires at least 80% of the total points possible for 
the skill without violating any listed critical criteria.  Students will be given a total of three attempts to 
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complete a final practical skill.  Students who fail any final practical skill three times must repeat the 
course.  Students who fail at least four of the final practical skills must also repeat the course.     
 
National Registry:  
Those desiring National Registry certification are required to take the NR written exam after completing 
the EMT refresher course.  There is a $20 fee for the NR exam.  Your instructor will provide the 
necessary NR application and information about registering for the NR exam.      
 
Note: The only accommodation that the National Registry and DHS permit is additional time on the 
written examination for those who can document a reading disability.  Students should recognize that 
although the instructor may provide additional accommodations during class, this does not mean those 
same accommodations will be provided during the National Registry exam.   
 
accommodations, you need to notify the Disability Services and Resources office, located in SPS 31.  
Their phone number is 623.845.3080. 
 
Disclaimer Statements: 
Course content may vary from this outline and the Daily Schedule in order to meet the needs of this 
particular group.   
 
This is an AZ Dept. of Health Services (ADHS) Office of EMS (OEMS) Certified Training Center.  The 
ADHS OEMS in no way guarantees the financial viability of this training center. 
 
Please contact the EMT Dept. at 623.845.3205 if you have any questions.  We look forward to 
working with you.   
 
Sincerely,  
 
 
EMT Dept Faculty 


