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The document below outlines the steps necessary to 

• set your password  
• set your challenge questions/answers  
• retrieve your MEID (Maricopa Enterprise ID) from My.maricopa.edu  
Please note all three!   

 
These directions are written for students using a Confirmation ID. 
 

 Access the My.maricopa.edu homepage 
at my.maricopa.edu. 

 From the My.maricopa.edu homepage 
click the Need a MEID and password 
to login? button.  

o Please make sure the student 
center tab is selected. 

 
 
 
 
 

 
When the MEID Account Wizard Portal page 
appears: 
 

1. Select the checkbox adjacent to the text, I 
have a Confirmation ID.  (See additional 
information regarding your Confirmation 
ID at the end of this document.)  
 

2. Enter the code displayed at the bottom of 
the Portal page in the text box. (Although 
directions indicate that entering the code 
is necessary, frequently selecting the 
Confirmation ID checkbox takes you 
directly to the Step 1: Identification 
Information screen.) 

3. Click the Next button. 
 
 
 
 
 
 
 
 



 
 
The Step 1: Identification Information screen 
appears.  
 

1. Enter the required information. 
* indicates required information 

2. Click the Next button. 
 
 
 
 
The Input Verification screen appears. 
 
Review the information presented on the screen. 
 

 If it is not correct, click the Edit button.   

Password Requirements:
 
A valid password is at least seven characters in length and 
consists of at least one uppercase letter, at least one 
lowercase letter, at least one number, and no spaces.  It can 
contain special characters, with the exception of the following:
` $ ^ & ( ) \ | ; ' " < >  
 
Example: 
MyPwsd49 

 If it is correct, click the OK button. 
 
 
The Step 2: Additional Information page 
appears. 
 

1. Fill in all required and applicable 
information. 
* indicates required information 

2. Enter and retype your Password.  
3. Click the Next Button. 
 

 
 
 
 
 
 
 
 
 
 
 
 
The Identification Information screen appears. 
Review the information presented on the screen. 
 

 If it is not correct, click the Edit button.   
 If it is correct, click the OK button. 

 
 
 
 
 



 
 
 
 
The Step 3: Challenge Question/Answer 
Setup screen appears. 
 
Select and create answers to both questions.   
 
Tip: The answers to these challenge questions will be 
needed if you have to recover your Blackboard/MEID 
username.  
 
 
 
  
The last screen presents your MEID.  
Please note this! 
 
Tip:  Your Student ID is also presented. You may 
want to note this, too.  However, please remember 
it is your MEID that is used when logging into 
Blackboard and your My.maricopa.edu account.  
 
 
 
 
 
Confirmation ID 
 
This is a number provided by Admissions and Records (Enrollment Center) when a Social 
Security Number is not provided.  If you have not been provided a Confirmation ID, please 
contact either: 
 

• Admissions and Records  - 623.845.3300 or 
• 24/7 toll free Blackboard/My.Maricopa.edu help line - 1-888-994-4433. 

 
It is important to know that this number is intended to be used one time only and expires in 7 
days.  If the number you have been given does not work or has expired, please contact either of 
the resources listed above. 
 


