GLENDALE COMMUNITY COLLEGE
Graduate Survey

Congratulations on your academic accomplishment at Glendale Community College. Glendale
Community College is interested in learning about your experience at GCC and plans for the
future. Please complete this online graduate survey and you will be entered into a drawing for
an Apple iPhone. The information you provide will assist us in assessing how well our
educational programs are meeting students’ educational goals and plans. Only Glendale
Community College graduate survey respondents are eligible for the drawing. Log in using
your MEID.

Please enter your MEID:

Thank you for your cooperation. Congratulations again on your accomplishments.

Sincerely,

Mary D. Blackwell
Dean of Enrollment Services
Glendale Community College
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GLENDALE COMMUNITY COLLEGE
Graduate Survey

A. Background

1. What were you doing before attending GCC?
[~ Attending high school [~ Working full-time [~ Not working

[~ Attending another [ Working part-time [~ Serving in the military
college or university

2. Prior to enrolling at GCC, what was the highest level of education you had completed?

(" Some high school (- Some college, no (" Bachelor's degree
degree
(" GED (- Certificate of ( Master's degree or
completion higher
(* High School (" Associate's degree
3. Have any of your parents (guardians) ever graduated from college? =

B. Education

4. Primary goal for attending GCC:

(" Prepare to ¢ Improve job (~ Develop personal interests
enter the job skills at
market present job
(" Prepare to - Transfer to a " Other
change college or
careers university

4a. Did you meet your primary goal?

=1

4b. If your PRIMARY GOAL was not met, please tell us why:

5. Other goals (Mark all that apply)

[~ Prepare to [~ Improve job [ Develop personal interests
enter the job skills at
market present job
[~ Prepare to [ Transfer to a [~ Other ]
change college or
careers university

(Mark all that apply)

Not Another .
. . .. Technical
Currently University Community
School
Enrolled College



6. Are you currently enrolled at one or
more of the tollowing?

[ [ [ [

7. In the future, do you plan to enroll at

one or more of the following? ; a ; ;

8. If you are currently enrolled at another college, university, or technical school, how
much has the degree or certificate you earned at GCC helped you to succeed at this
school?

" Very much " Some " Alittle " None
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GLENDALE COMMUNITY COLLEGE
Graduate Survey

C. Employment

9. When did you begin working for your primary employer?

 Not employed  Before - While  After
enrolling at attending GCC graduating
GCC from GCC

10. Is your primary job related to the degree or certificate you earned from GCC?
¢ Directly ¢ Somewhat (" Not Related
Related Related

11. How many hours per week do you work at your primary or highest-paying job?
" Not employed - Less than 20 (" 20 - 40 hours ¢ More than 40

hours hours

12. How much do you earn hourly from your primary job?

(- Less than $8.00 per ( $11.01 - $14.00 per ( $17.01 - $20.00 per
hour hour hour

" $8.00 - $11.00 per " $14.01 - $17.00 per (" More than $20.00 per
hour hour hour

13. What category best describes your primary job?

( Agriculture & (~ Hospitality & (" Manufacturing
natural tourism
resources
C Arts & (" Human services ¢~ Public administration & government
communication services
services
(" Construction ¢ Information ¢ Scientific research & technical
technology & services
telecom. svcs
(- Education & " Legal & (' Wholesale, retail sales & services
training services protective
services
¢ Financial ( Logistics, " Other
Services transport., &
distribution
services

(" Health services
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Graduate Survey

GLENDALE COMMUNITY COLLEGE

D. Benefit of Degree

How much has the degree or certificate you earned at GCC helped you to do the

following?

very Nac;t Not
M(‘gh @ | G| @A | an |applicable
(1)

14. Obtain Employment C C C C C C

15. Obtain a Promotion C C C C C C

16. Obtain Higher Pay C C C C C C

17. Improve Job Performance C C C C C C

Eség]?xglop Skills for Life-Long c c - - - -

19. Improve Decision-Making Skills e C C C C C

E. Overall Comments

Please indicate your level of agreement or disagreement with each of the following

statements:
Strongly Strongly Not
Agree ((4)|(3)|(2)|Disagree -
Applicable
5) @ |7PP

20. Staff were helpful and caring e clo ] o C
21. Faculty were helpful and caring C c o] o C
22. Ser_vices for students were readily ~ clele - -
accessible
23. S_ervices for students were high - clele - -
quality
24. O\_/erall I had a positive ~ clele - -
experience at GCC
_25. Facglty provided high quality ~ clele - -
Instruction
26. | felt safe when on campus C c o] o C




27. Classrooms, labs and facilities
were high quality
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GLENDALE COMMUNITY COLLEGE
Graduate Survey

E. Overall Comments

28. What did you like best about Glendale Community College?

29. What did you like least about Glendale Community College?

30. What would you like to see changed at GCC (overall)?

31. What would you like to see changed about your academic program (major) at
GCC?

32. Did you earn a degree or a certificate at Glendale Community College? (response is
required)

[ Associate Degree [ Certificate
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GLENDALE COMMUNITY COLLEGE
Graduate Survey

E. Overall Comments

28. What did you like best about Glendale Community College?

29. What did you like least about Glendale Community College?

30. What would you like to see changed at GCC (overall)?

31. What would you like to see changed about your academic program (major) at
GCC?

32. Did you earn a degree or a certificate at Glendale Community College? (response is
required)

[ Associate Degree [ Certificate
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GLENDALE COMMUNITY COLLEGE
Graduate Survey

33. What was your major in your certificate program? (response is required)

(" Accounting (5665) " Interior Merchandising (5429)

(- Adolescent Development (5397) (- Law Enforcement Investigator (5899)

( Advanced Behavioral Health Sciences  Law Enforcement Training Academy
(5521) (5485)

 Arizona General Education Curriculum (" Linux Professional (5204)
(AGEC-A) (8001)

( Arizona General Education Curriculum (" Management and Supervision Il (5075)
(AGEC-B) (8002)

 Arizona General Education Curriculum - Microsoft Desktop Support Technology
(AGEC-S) (8003) (5473)

(- Automotive Chassis (5447) (" Microsoft NT Product Specialist (5841)

(- Automotive Engine Performance (" Microsoft Product Specialist (5841)
Diagnosis and Air Conditioning (5455)

- Automotive Engines and Drive Trains (" Microsoft Systems Administration (5852)
(5451)

(" Basic CAD (5409) (" Music Business (5258)

( Basic Emergency Medical Technology " Networking Administration: Cisco (5969)
(5143)

(- Communication Competence in the ~ Networking Technology: Cisco (5967)
Workplace (6219)

(- Computer Graphic Design (5567) (" Nutrition for Fitness and Wellness (5302)

 Developmental Disabilities Specialist (" Personal Trainer (5421)
(5034)

("~ Early Childhood Education (5374) (" Practical Nursing (5957)

(" Early Childhood Teaching (5374) * Small Business Entrepreneurship (5192)

(" Fire Academy (5383) (" Supervision (5075)

" Firefighter Operations (5557) " Web Design (5159)

(" General Business (5683)  Web Publishing Design: Foundation

(5935)
(" Graphic Design (5567)
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GLENDALE COMMUNITY COLLEGE
Graduate Survey

F. Demographics and Follow-Up

34. What is your gender? (Optional) ¢

35. What is your ethnicity? (Optional) | -]

36. Where do you fall in the age range? (Optional) =

37. If you are interested in participating in a focus group to discuss how to improve the student
experience at GCC, what email address or phone number should we use to contact you?
(Optional)

38. In the event you win the drawing for the iPhone, we need to know how to contact
you. Please enter your phone number. Your number will be used for no other purpose.
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GLENDALE COMMUNITY COLLEGE

Graduate Survey

Glendale Community College wants to thank you for your feedback. Your survey response has been
submitted. You may now close your web browser.
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